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CDC Software lance une nouvelle application mobile intégrée a sa
solution CDC Supply Chain

e Proof Of Delivery offre aux entreprises une visibilité en temps réel sur le flux de
marchandises — depuis le départ de I'entrepbt jusqu’a la livraison chez le client
e CDC Software a déja constaté un intérét certain de la part de ses clients pour cette
application
e Cette solution est un outil dédié aux entreprises souhaitant exercer un contr6le accru
et efficace sur leurs process
Paris, le 18 février — CDC Software Corporation (NASDAQ: CDCS), a global provider of
enterprise software applications and services, today announced the general availability of
Proof of Delivery, a new CDC Supply Chain mobile application that provides companies with
real-time visibility and control of the flow of goods -- from the warehouse to the customer.
Proof of Delivery helps to improve fleet productivity, whether in-house or outsourced, by
providing complete delivery information such as sites to visit, delivery times and containers to
unload (i.e. boxes, pallets, cartons and parcels), and automates data capture with barcode
scanning of goods. It also helps to shorten the order-to-cash cycle since it enables
immediate and accurate invoicing, which decreases the number of disputed invoices and
minimizes credits/chargebacks. The application captures the consignee’s written signature
electronically, takes pictures of the condition of the goods (i.e. damaged goods) and
transmits them to the central office for review. A built-in GPS receiver also enables the real
time tracking of the shipping vehicle and goods for better route management.
CDC Software believes that interest is already building for this innovative new mobile product
throughout CDC Supply Chain’s customer base. One leading European building-supply
wholesaler/retailer with 250 stores, who is using the CDC Supply Chain Ranger platform for
managing their 100 satellite depots, has expressed interest in eventually upgrading to Proof

of Delivery.



Based on CDC Supply Chain’'s Ranger platform, Proof of Delivery works on any handheld
device supporting Windows 6.x, supports common network standards and can also work
offline due to a built-in cache mechanism. The web services-based interface enables Proof of
Delivery to integrate with CDC Supply Chain and other CDC Software solutions, as well as
other enterprise and supply chain systems.

Proof of Delivery is the latest of several recent major product releases in the last few quarters
that further validates CDC Software’s delivery of innovative products as part of its acquire,
integrate, innovate and grow strategy. The key enabler in the “innovate” component of CDC
Software’s corporate strategy is the company’s global technology and business platform that
features an infrastructure of multiple complementary applications and services, domain
expertise in vertical markets, state-of-the-art product engineering centers in India and China
and product engineering’s adoption of the Agile development methodology which promotes
high speed-to-market delivery, enhanced quality and exceptionally collaborative product
development.

“Proof of Delivery is a mobile application targeting companies that want to have better control
of their transportation and customer fulfillment process,” said Alan MacLamroc, chief product
and technology officer of CDC Software. “This mobile application helps companies improve
their customer service by minimizing handling errors and facilitating timely and accurate
deliveries. The solution also helps improve fleet productivity, optimize supply chain visibility,
minimize administrative paper work, and shorten the order-to-cash cycle, all of which can
positively impact a company’s bottom line.”

“In addition to targeting CDC Supply Chain customers, Proof of Delivery is expected to be
cross sold into CDC Software’s Ross and CDC Factory customer base. This latest new
innovative product is yet another example of how we believe we are skillfully executing on

our acquire, integrate, innovate and grow strategy.”

A propos de CDC Software

CDC Software, « The Customer-Driven Company™ », fournit aux entreprises des applications
logicielles congues pour les aider & mieux satisfaire leurs clients tout en gagnant en efficacité et en
profitabilité. La gamme de produits de CDC Software comprend les solutions de gestion de la relation
client CDC Pivotal CRM, Saratoga CRM et CDC NFP/NGO, le logiciel de gestion des réclamations
clients CDC Respond, la solution CDC eCommerce ,des offres complémentaires de CRM a 360°, des
solutions sectorielles, les progiciels de gestion intégrés CDC Ross ERP et CDC Power, la solution de
gestion de la chaine logistique (SCM), des entrep6ts et des commandes CDC Supply Chain, les
logiciels de gestion des opérations de production en temps réel (MES) CDC Factory, et MOM/EMI
Activplant, la solution CDC X-alert (gestion des alertes de la chaine logistique en temps réel), et enfin
les outils de gestion des ressources humaines et les logiciels analytiques de Platinum China.

Toutes ces solutions sont utilisées par plus de 6 000 clients a travers le monde dans les secteurs de la
fabrication, des services financiers, de la santé, de la construction, de 'immobilier et de la distribution.
Elles sont assorties d’'une offre compléte de services qui couvre l'intégralité du cycle de vie des
technologies et des applications, avec notamment des prestations d'aide au déploiement, de consell,
d’externalisation, de gestion d'applications et de développement offshore. CDC Software est la



division logicielle du Groupe CDC Corporation (NASDAQ : CHINA). Pour plus d’informations, rendez-
vous sur www.CDCsoftware.com.




